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UOBJECTIVE
Secure a position as a Web and Graphics Designer and Developer, where my existing talent and skills can be utilized and developed.
UPROFESSIONAL EXPERIENCE

Brighthouse Networks, St. Petersburg, FL                                  2009 – Present
Project Development Specialist - Advanced Broadband Support
· Managed the development of new products and services by testing, writing documentation, reporting issues, and supporting call center agents, field technicians, and end users by identifying trends and resolutions, and providing support and related documentation.
· Resolves digital phone and cable internet connectivity issues both wired and wireless and related PC hardware for end users, via telephone, E-mail, and Chat, by identifying the problem and taking the necessary steps to solve the issue while maintaining the best possible customer experience.
Boingo Wireless, Westwood, CA                                                        2003 – 2008
Member Support – Webmaster – Project Manager – Data Analyst

· Resolved complex computer, account, and billing issues for end users, via telephone and email, by quickly identifying the problem and taking the necessary steps to solve the issue while maintaining the best possible customer experience.
· Created and managed an internal informational website via a content manager and performed frequent structural and content updates.
· Managed all aspects of multiple projects for business partners and location operators by creating and maintaining accounts, shipping marketing materials, and providing installation and networking support.
Earthlink Network, Pasadena, CA                                                       1999-2003
Member Support Major Accounts – Escalations – Trainer

· Resolved complex computer issues for end users, via telephone, by identifying the problem and systematically troubleshooting to arrive at the best possible solution.
Education
American Intercontinental University - Online                                 2003-2005
Graduated with a Bachelor’s Degree in Fine Arts – Digital Design

American Intercontinental University - Online                                 2002-2003
Graduated with a Associate’s Degree in Business Administration

Rosemead High School – Rosemead, CA                                                   1975-1979
Graduated with a Diploma – General Studies

U
Software Skills
Windows OS
 Mac OS             Microsoft Office         HTML5     CSS3 Adobe CS3 Web Premium           Adobe InDesign CS           Joomla 1.5 – 1.7              
PHP         MySql          JavaScript           FTP         Icon Forge
U
Training/Awards
BASA/FASA Certified for Bright House Networks Home Security

Burglar and Fire Alarm certification for the state of Florida

Bright house Networks Outstanding Customer Support
Customer Compliment handed down from the VP’s Office
Boingo Wireless Inc. Certificate of Excellence

Manager’s Award for Excellence in Customer Service.

USAA Star Award

Partnership Program Award for Excellence in Technical Support given by
an Earthlink Major Account.

Earthlink networks Top Performer Award

An award for significant improvement in call handling quality.
